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Why are you receiving this letter? 
Inside is your annual Medicaid review form. You can go online to complete your review using the 
instructions on the enclosed notice, or you may complete the enclosed review form.  
 
Due to the COVID-19 federal public health emergency, federal regulations did not allow your Medicaid to 
close even if you were not eligible. Effective April 1, 2023, federal law will again  require  your Medicaid 
case to close if you are no longer eligible. Failure to complete your review will result in the termination of 
your coverage.   
 

If you do not complete the renewal process, we cannot make a new 
determination, and your Medicaid case will close.  

 
 
What if I am no longer eligible for Medicaid?  
Individuals denied Medicaid may still be able to get health insurance and help to pay for it through the 
Health Insurance Marketplace.  
 
For more information on the Health Insurance Marketplace, please call (800) 318-2596 (TTY: 1-855-889-
4325) or visit www.healthcare.gov.  
 
 
What if I receive Supplemental Security Income (SSI)? 
If you receive Supplemental Security Income (SSI), your Medicaid coverage will continue in any month you 
continue to receive an SSI payment.  
 
If you have questions regarding your Social Security benefits, please call the Social Security Administration 
at (800) 772-1213 or visit www.ssa.gov.   
 
 
Using your health coverage 
If you are eligible, you should continue to use your existing Medicaid card(s). If you’ve lost a card, please 
get in touch with us at the phone number listed at the top of this document.  

 
If you have any questions about covered services or co-payments for different health services, please 
contact the Division of Medical Services at (800) 597-1603.  
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